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[TOJIOXKEHUE
O MIKOJIFHOH Ctyx0e MeHaluy (IPUMUpPEHHS )
B MyHUIUTIANTEHOM GI0/KETHOM 06111e06pa30BaTeIsHOM YUPEKICHHH
KacmisHeko#t cpenneii mxose
Cmonenckoro paiiona CMoneHcKoi 061actu

OO6uue noJioxkeHus
1.1. Cnyx6a npumupenust o6beMHAET 00y arOIUXCsl, IEAT0r0B 1 IPYTHUX
Y9aCTHHKOB 00Pa30BATENLHOTO MpOIecca, 3aUHTEPECOBAHHBIX B Pa3peLleHUH
KOH(JIMKTOB U Pa3BUTHH NPAKTHKU BOCCTAHOBHTEILHON MeIHAIIHH
B MyHHIIHIIaNBHOM OFOZKETHOM 0011e00pa30BaTeNbHOM YUPEKACHHH
KacnstHekol cpenmeit mkone Cmonenckoro paitona CMoneHcKoi obmactu
(manee OV).
1.2. Ciyx0a npuMHpeHys ABIAETCS anbTepHATHBON IpyruM crocobam
pearupoBaHus Ha CIIOPbI, KOHQIHUKTEI, IPOTHBOIIPABHOE TIOBECHUS UITH
NpaBOHAPYIICHNA HECOBEPILECHHONETHUX. Pe3ybTaTsr paGoThl ciy 05!
NPUMHUPEHHS ¥ JOCTHIHYTOE COMVIALIEHHE KOHMIUKTYIOINX CTOPOH TOIKHEI
YIHUTBIBATBCS B CIIy4ae BRIHECEHHS aIMUHUCTPATUBHOTO PEIICHHS 110 KOHMIUKTY
HIIA [IPaBOHAPYLIEHHUIO.
1.3. Cnyx6a npuMupeHust sBISIETCS IPHOPUTETHBIM CIIOCOGOM pearupoBaHus, TO
€CTh CTOPOHAM KOH(QIIMKTA MPe/IaraeTcs B IEPBYI0 04epeh OOPaTUTHCS B
CITy’KOY NPUMUPEHHS, & IPH UX OTKA3e WM HEBO3MOKHOCTH PELIHTE KOH(IHUKT
ITyTEM IEPEroBOPoB 1 Meauauu OY MOKET IPUMEHHUTE APYTHE CIIOCOOLI
peLIeHHs] KOH(QIIUKTA W/ WK MEPBI BO3IEHCTRHSL.
1.4. loryckaeTcst co3nanue ciryxObl IPUMHUPEHHUS He TOIBKO W3 TIEIarOrOB /MK
crenranicToB OV, HO ¢ BKIIOYEHHEM B COCTaB CITyKOBI IIPUMEpPEHHS!
cTapiekaaccHUKoB 10-11 kmaccos.
1.5. Cny)x6a mpuMHpEHHs OCYLIECTBIILET CBOIO JEATENLHOCTD HA OCHOBAHUM
DenepanbHOro 3axKoHa Ne273-®3 ot 29.12.2012 «06 oOpazoBanuu B Poccuiickoii
Deneparin», OeepabHOrO rOCY AAPCTBEHHOTO 06PA30BATELHOTO cTaHzapTa,
YcraBa mKonel, HacTosiero [1010eHns, a TakKe B COOTBETCTBIH C
«CTaHIapTaMH BOCCTaHOBUTENBHON Meauatumy ot 2009 roxa.

2. lenu ¥ 320240 cJ1y:K0bI NPAMHpPEHHS]




2.1. Tenamu ciyObl IPUMUPEHUS SBIISIOTCA:

2.1.1. pacpocTpaHeHHe Cpellil YYaCTHHKOB 00pa30BaTeIbHOTO Ipoliecca
[UBUITM30BAHHBIX (DOPM pa3pelleHus ClIOPOB K KOHMIMKTOB (BOCCTAHOBUTEIbHEIE
TEXHOJIOTHH, IIEPErOBOPEI U APYTHE CIIOCOOEI);

2.1.2. moMouIb y4acTHUKaM 00pa30BaTeIbHOTO IIPOLECCca B Pa3peIleHHH CIIOPOB U
KOH(IHUKTHBIX CHUTYaI[Mi Ha OCHOBE IIPHHITUIIOB U TEXHOJIOTHH
BOCCTaHOBHTEJILHOTO IPUMHUPEHHS,

2.1.3. opranusaiys B OY He KapaTelbHOTO peardpoBaHus Ha KOH(MIUKTEL,
IIPOCTYIIKH, IIPOTHBONPABHOE IIOBEICHUE U NPABOHAPYIIIEHHUS
HECOBEPLICHHOJIETHUX Ha OCHOBE IIPUHIIUIIOB M TEXHOJIOI'HH BOCCTAHOBUTEIHHOM
MeIHaIHu.

2.2, 3agagaMi CIIyKObI IPUMUPEHUS ABJISIOTCS:

2.2.1. mpoBezeHue NPOrpaMM BOCCTAaHOBUTEIBHOTO paspelieHust KOHGIUKTOB
IUIsl y9aCTHUKOB CIIOPOB,

2.2.2. oOyuenue oOyqaromuXcsl ¥ APYTHX YYACTHHKOB 00pa30BaTelbHOI0
Iporecca MUBUIM30BaHHBIM METOIaM YPEryJIUPOBaHUS KOHMDIHKTOB B OCO3HAHUS

OTBETCTBEHHOCTH;

2.2.3. opraHu3anys IpOCBETHTENILHBIX MEPOTIPUSITHM 1 HH)OPMUPOBAHHUE
YYaCTHHKOB 00pa30BaTEIFHOTO IPOIECCa O MUCCHH, IPHHIUIAX 1
BOCCTaHOBUTENBHBIX TEXHOJOTHSIX.

3. IIpHHIMIBI AeATEeJbLHOCTH CJIYKObI NPUMHPEHHS
3.1. HdesaTensHOCTD ciTyx0bl IPUMHUPEHHs OCHOBAHA HA CIIEAYIOMINX TPUHLIMIAX:
3.1.1. Ilpunuun 106pOBOIBHOCTH, IIPEANONAraoIMil KaK J06POBOILHOE yUacTHe
00ydJaroImumxcsl B OpraHu3aiyu paboThl CllyKObL, TaK ¥ 0053aTeIbHOE COTTacue
CTOPOH, BOBJIEYEHHEBIX B KOH(DJIMKT, HA y4acTHe B IPUMHPHUTEILHOM IpOrpaMme.
JomyckaeTcs HanpaBlieHHe CTOPOH KOH(IIHKTA ¥ WX 3aKOHHBIX [IPEICTABUTENEH
Ha IPeIBapUTEIbHYIO BCTPEYY C MEHATOPOM, [10CIIe KOTOPOU CTOPOHBI MOI'YT
y4JacTBOBATh HJIH HE Y4aCTBOBATh B IPOrpaMMe BOCCTAHOBHUTEJILHOIO pa3pelleHus
KOH(IUKTA;
3.1.2. IlpuHIMII KOHDUASHIINATHHOCTH, IPEATOJIATraoIIUi 0043aTeNBECTBO
CITy>XObI MPUMHMPEHUS] He pasTilalliaTh ITOJyYEeHHbIE B IPOLIECCe MeAHAUN
CBEJICHHS 38 HCKIFOYEHHEM IPUMHUPHUTEIBHOIO TOTOBOPa (110 COrMIACOBAHUIO C
YYaCTHUKAaMHU BCTPEYH U MOANKMCAHHBIA UMHK). 3.1.3. TIpuHIMI HERTPaIBHOCTH,
3aIpeIaroIui C1yK0e NIPUMUPEHNs IPUHHUMATh CTOPOHY KAaKOro-JIubo
Yy4aCTHHKA KOH(IHUKTa (B TOM UHCIIe aqMUHKUCTpanun). HeTpansHocTs
MPEATONIATAET, YTO CIIy0a IPIMHUPEHUS He BBISCHSET BOIIPOC O BUHOBHOCTH UK
HEBUHOBHOCTH TOW HITH MHOM CTOPOHEL, a SBJISETCS HE3aBUCUMBIM IIOCPETHHKOM,
MOMOTAOLIMM CTOPOHAM CaMOCTOATENBHO HalTH pewtenue. Eciu Mepuarop
MIOHUMAET, YTO HE MOXKET COXPAaHATh HEUTPaTbHOCTD H3-3a JTHYHOCTHBIX
B3aWMOOTHOIIEHHH ¢ KEM-JIUO0 U3 YUACTHHKOB, OH JOJDKEH OTKA3aThCs OT
MeHalliH WK IIepesiaTh €& IpyroMy MeAuaTopy.

4. Topanox popMHpoOBaHHUS CIIYKOBI IPHUMHPEHHS




4.1. B cocras ciy:x0sl IPUMHPEHHs MOTYT BXOIHTH 0bygaromwecs 10-11-x
KITacCOB, MPOIIeAIIe 00ydeHUe 110 MPOBEIEHUIO BOCCTAHOBHTEIBHBIX
TEXHOJIOTHH.

4.2. PyKOBOIUTEJIEM ILIKOIBHOH CILy>XOBI MOXKET OBITH COLIMANBHBIN TIENATOT HIIH
MHOH PabOTHHK 00Pa30BaTEIEHOTO YUPEKACHHS, TPOLIE LKL o0yueHue 1o
MPOBEAECHUIO BOCCTAHOBUTENBHON MEIMAINH, Ha KOTOPOT'O BO3JIAraloTCs
00s138HHOCTH IO PYKOBOJCTBY CIIykGOM PUMHUpPEHHs TpHKa3oM aupektopa OY.
4.3. Pomwteny (3aKOHHBIE IIPEICTABUTEIH) JAIOT COTTIACHE Ha paboTy cBoero
peO&HKa B KaueCTBe BeLYIINX IPHMHPHUTENBHEIX BCTPE. .

4.4. Borpocsl WwieHCTBa B CITyx0e IpUMUpeHnst, TpeGoBaHHE K 06ydaroImumcs,
BXOIAIIHM B COCTaB CIIyKObl, © HHBIE BOIIPOCHI, HE PErIaMeHTHPOBAHHEIE
HacTosmM [ToroxeHneM, MOTYT ONpenesTsCs YCTaBOM CITy KOBI, IPUHEMAEMbIM
Clry KO0l IPUMHUPEHHUS CaMOCTOSITENbHO.

5. Ilopsiiok paGoThl cJyKO0bI IPHUMHPEHHUS
5.1. Cnyx0Ga npuMHpeHs MOXET HONyYaTh HHOOPMAIHIO O CIIydasx
KOHQIIMKTHOIO T KPHMHHAIBHOTO XapaKTepa OT [Iearoros, o0yyJaromuxcs,
anmunucTpanuy OV, 4IeHOB CiTy K65l IPUMUPEHHS, POAUTENeH (3aKOHHbIX
npeacTaBUTeNEk).
5.2. Cyx0a NpUMHPEHHs [IPUHAMAET PEIIEHHE O BOSMOKHOCTH MK
HEBO3MOXXHOCTH IPUMHMPUTETILHON IPOrpaMMEbl B Ka)KJOM KOHKPETHOM Cilydae
CaMOCTOATENILHO, B TOM YUCIIe HA OCHOBAaHUH IIPEJIBAPUTEIBHEIX BCTPEY CO
cTOpoHaMu KOH(IHKTA. ITpy HEOOXOIUMOCTH O MPUHATOM PELICHAHN
UH(DOPMHUPYIOTCS JODKHOCTHEIE rra OV,
5.3. IlporpaMMbl BOCCTaHOBHTENIEHOTO PaspelleHust KOHQIHKTOB [IPOBOHTCS
TOJIPKO B CJTy4ae COITIaCHs KOHQIHKTYIOIIHX CTOPOH Ha y4acTHe.
5.4. IleperoBops! ¢ poUTeNsAME (3aKOHHBIMU NPEICTABUTENSIME) 1
AO/DKHOCTHBIMH JIMIIAMHU TIPOBOJUT PYKOBOJAUTENE (Kyparop) ciryx0Obl
IPUMUPEHHUS.
5.5. KOHQIUKTyIoIIMe CTOPOHBI BIPaBE OTKA3aTHCA OT IIPOBEACHHS NPUMHPCHUS
HITH 000 Npyroi BOCCTAHOBHTENBHON MPOrpaMMBI Ha OCHOBAHHH CBOKX
npo(eCCHOHANBHBIX CTaHAAPTOB, JIMO0 B CIIydae HeJOCTATOUHOM KBaJIN(UKAIINH,
I HEBO3MOXXHOCTH 00eCIeYnTh 6e30IIacHOCTh mponecca. B aToM ciyuae QY
MOKET UCIIOJIB30BATh MHBIE IIe1arOTHYECKHUE TEXHOIOTHH,
5.6. B CIIOKHBIX CHTyalusX (KaK PaBuIIO, €CJIU B CUTYAIIMH €CTh MaTepUAIbHBIN
yIiep0, cpeu y4acTHHKOB €CTh B3POCIIbIE MM POTUTENH (3aKOHHBIE
NPEJCTaBUTEIIH), KypaTop CIyKOBI IPUMUDPEHHUS IPHHAMAET y4acTHe B
IIPOBOJMMOM IIpOrpaMMe.
5.7. B ciy4ae, ecu KOHQIHKTYIOIME CTOPOHBI HE TOCTUIIIN Bo3pacrta 10 rner,
IPUMHUPHTEIIbHAS IIPOrpaMMa IIPOBOAUTCS C COIVIACHSI KIIACCHOIO PYKOBOIHTEIL.
5.8. Ciyx6a IpUMHPEHHUS CaMOCTOSTENBHO OMPENIENSIeT CPOKH U HTAIBI
IPOBEAEHHUS IIPOrPaMMBI B Ka)KOM OT/EIEHOM CIy4ae.
5.9. B ciiy4ae, eciu B X0/1e IPHMHPHTENBHOMN ITPOrPaMMBI KOHQIUKTYIOIIHE
CTOPOHBI IIPUILIH K COTMIALIEHHIO, JOCTUTHYTHIe PE3YJIBTAThI MOTYT




(GUKCHPOBATBCS B TUCHMEHHOM [PUMHPHTELHOM JIOTOBOPE HJIH YCTHOM
COTJIAIIEHNUH,

5.10. Ilpu Heo6xXomuMOCTH City>K6a IPUMHUpPEHHS ITepeaeT KOTHIO
IPUMHPUTENIEHOTO JOroBopa agMuHucTpanuu OV. '

5.11. Ciyx0a npuMHUpEHHs TOMOTAET ONPEIEIUTh CIIOCO0 BBITOMHEHHS
00513aTeIbCTB, B3ATHIX Ha ce0sl CTOPOHAMY B IPUMUPHUTEIEHOM ZIOroBOpE, HO HE
HECET OTBETCTBEHHOCTD 32 MX BBIIONHEHHUE. [IpH BO3HMKHOBEHHH IIPOGIIEM B
BBINOTTHEHUH 0053aTeNBCTB, CITyK0a IPUMHUPEHHS MOKET IIPOBOLHTE
AONONHUTENBHbIE BCTPEYH CTOPOH U [IOMOYb CTOPOHAM OCO3HATH IIPUYMHEL
TPYAHOCTEH M ITyTH UX IIPEOIOJICHHUS.

5.12. TIpu HeobXomuMoOCTH CiTy)6a IPUMHPEHHs HH(QOPMHUPYET YUaCTHUKOB
TPUMHUPHUTEIBHON MPOrPaMMBI O BO3MOXXHOCTSX APYIHX CIICLHATHCTOR
(colHManBHOTO Iejarora, CleUaTuCTOB YUPEXKASHNH COMUATBHON ctepsl).

5.13. JlesiTensHOCTE CiTy )05 IPUMHUpPEHNsT QUKCHPYETCS B KyPHATAX M OTYETAX,
KOTOPBIE ABJIAIOTCSA BHYTPEHHUMH JOKYMEHTAMH CITyKOBL

5.14. PykoBonurens (KypaTop) ciy:kGbI IPHMHPEHHS 00eceunBaeT MOHUTOPHHT
IIPOBENEHHBIX IIPOrPaMM.

5.15. Menuauus u Ipyrue BOCCTAHOBUTENBHBIE [IPAKTHKH HE SBJISIOTCS
TICHXOJIOTM4ECKO# IPOLETyPOH, X TOTOMY He TPeGYIOT 0643aTENBHOTO COTIACHS]
CO CTOPOHEBI poAMTeNei (3aKOHHBIX IpesicTaBuTeneit). OHaKo KypaTop cTapaercs
110 BO3MOXHOCTH UH(OPMHUPOBATE U IPUBJIEKATh POAUTENEH B IPUMUpEHHE (a 110
YKa3aHHBIM B IyHKTaX 5.3 1 5.4 KaTeropusM Iell y4acTHe poauTenel (3aKOHHBIX
pe/ICTABUTEIICH) UK COTIIaCHE Ha NIPOBEJICHHE IPUMHPEHHS B HX OTCYTCTBHE
ABJIAETCA 0053aTENIbHEIM).

5.16. Ciyx0a npuMHpeHHs peKOMEHIyeT y9acTHUKAaM KOHMIMKTA Ha BpeMsi
MPOBEICHUS MTPOLENYPhI MEIUALUK BO3JEPKATHCS OT 00pallleHUi B
BBIIICCTOALIME MHCTAHLIUH, CPEACTBA MacCOBOH HHMOPMAIIMHI UK CyneOHbIe
OpraHsl.

5.17. Ilo cornacoBaHMIO C afMUHUCTPALUE! IIKOJIbI 1 PYKOBOJHUTEIIEM CIYKOBbI
NPUMHPCHHU, TPUMUPEHNE MOXKET IIPOBOIAUTECS 10 KOHBIUKTAM MEKIY
[ielaroraMu ¥ aIMUHHUCTpalke, KOH(IUKTaM pojureneil (3aKOHHbBIX
NPeICTaBUTENeH) U UX JeTel, a TaKke 10 ceMeWHBIM KOHMIIHKTaM U CIIOpam.

6. Opranu3auus 1esTeJbHOCTH CIyK6bI IPHMHpPEHUS
6.1. NomkuocTHEIe iuna OV oKaswIBatoT ciryxGe IPUMHPEHUS COACHCTBHE B
PacrpoCTpaHeHHH HHYOPMALMH O JEATEIbHOCTH CITyKObI CPEIH I1eJaroros 1
00y4JaromIMuXCs.
6.2. Cmyx06a IpUMHUpEHHs B paMKaxX CBOeH KOMITETEHIIUH B3aUMOJIEHICTBYET C
COLMAJIBHBIM II€QaroroM U ApyruMu crenuranucramu QY.
6.3. AnmunucTpanus OY comeicTyer ciyxGe NPUMHPEHNS B OpraHH3aIlii
B3aUMOJICHCTBHSI € IIeIaroraMu o0pasoBaTelibHOIO YIPEXKICHHS, 8 TAKKe
COLMAIBHBIMY CITY)XOaMK U IPYTMMH OPraHU3aLUsIMH. AIMAHACTDALIHS
IONIEPKUBACT OOPALIEHNS TIEIar0T0B i 00YUAIOWIMXCS B CITyKOY IIPUMUPEHNUS, a




TaKJKe CONEHCTBYET OCBOEHHIO MMM HABBIKOB BOCCTAHOBUTEILHOTO Pa3pelICHHIs
KOH(MJIMKTOB ¥ KPUMHUHAIBHBIX CHTYaIIHL.

6.4. B ciydae ecii CTOPOHBI COTTIACHIICH HA IPHMUPUTENBHYIO BCTPEUY, TO
NPUMEHEHHE aIMUHUCTPATHBHBIX CAHKIHH B OTHOIIEHHH JaHHEIX YYACTHUKOB
KOH(JIMKTa IIPHOCTAHABIUBAIOTCS. Pelienne 0 He0OXOIUMOCTH BO30GHOBIEHNS
aAMUHUCTPATUBHBIX IeHCTBHH IPUHUMAETCS TIOCTIE HOJTyYeHus MHGOPMALHHT O
pe3ynbTaTax paboThl iy KOBI IPUMUPEHHS U IOCTUTHYTHIX TOrOBOPEHHOCTSIX
CTOPOH. *

6.5. B cirydae eciiu mpuMHpHTENIbHAS IPOrPaMMa IPOBOIHIIACH IO (HAKTY, IO
KOTOPOMY BO30YXKIEHO yroJIOBHOE JEN0, 8 AMHHUCTPAIH 00Pa30BATELHOTO
YIPEKIECHHUS MOXKET XOAaTalCTBOBATE O IPHOOIIEHHH K MaTepHaaM Jeia
[IPUMUPUTENIBHOTO JIOTOBOPA, & TAKKE HHBIX JJOKYMEHTOB B KAYECTBE MATEPHAIOB
XapaKTEePU3YIOIIHX JINYHOCTE OOBUHAEMOTO0, IIOATBEPKIAIOMIKX JOOPOBOIEHOE
BO3MEIIEHUE HMYIIIECTBEHHOTO yInepOa U HHbIe NeHCTBHUS, HAlpaBJIeHHbIe Ha
3aryaKUBaHKe Bpea, IPUIMHEHHOTO IOTEPIIEBILEMY.

6.6. Ciry6a IpUMHUPEHHUS MOXKET BHOCHTD Ha PACCMOTPEHHE aIMHHUCTPALIAH
NPEJIOKEHHS TT0 CHUKEHUIO KOH(QIUKTHOCTH B OV .

b

7. 3aKIIYHTENbHBIE [10J10MKEHHSI
7.1. Hacrosiee monoxeHue BCTYII4ET B CUITY ¢ MOMEHTA YTBEPIKICHUS.
7.2. I3aMeHeHUs B HACTOAIIEE TTOJI0KEHHE BHOCSTCS nupextopom OV mo
IPEIOKEHHIO CIIyKOBI IPUMHUPEHHS],
7.3. BHOCHMEIe H3MEHEHNS He JOJDKHBI IPOTHBOpeduTh «CTaHapTam
BOCCTaHOBUTEJIFHOM MEIUALIII.




